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Our Programs

Solely Serving Residents 
of Butte County

COVID-19 UPDATE: We are accepting new and returning 

guests who have a negative COVID-19 test. Please bring a 

copy of your negative test results with you to the shelter. 

• New guests: Please arrive between 2 p.m. and 6 p.m. 

to check in. 

• Returning guests: If you are seeking services and 

have stayed at the shelter before, please make an 

appointment with your case manager. 

EMERGENCY SHELTER

The Torres Community Shelter is a free, non-faith based, 

nonprofit shelter that serves individuals 18 and older in 

Butte County. Every night, the Torres Shelter provides a 

warm meal, a hot shower and a safe place to sleep for up to 

160 people experiencing homelessness.  

However, we do more than just provide shelter. Each 

individual works closely with a case manager to develop a 

step-by-step housing action plan to address barriers and 

secure permanent housing.

Case 2:21-cv-00640-MCE-DMC   Document 57-1   Filed 04/16/21   Page 8 of 14

https://torresshelter.org/


4/16/2021 Programs — Torres Community Shelter

https://torresshelter.org/programs 2/5

The shelter is open for guests 24 hours a day. 

New to the shelter?  Please arrive at 2 p.m. for intake.

Returning guests may return at any time during the day 

prior to  3 p.m. to check back in. Otherwise, check-in is 

between 4:30 p.m. and 6 p.m. nightly for returning guests. 

Please call and get prior approval for alternate check-in 

time.

To make an appointment to meet with staff, please call 

between  10 a.m. and 2 p.m., Monday-Friday. Case 

managers, agency representatives and social workers from 

other service providers must call ahead to arrange for 

shelter entry on behalf of their clients.

BASIC RULES:

It is our highest priority to make the Torres Shelter a safe, 

clean and healthy place to say.

• No drinking 

• No drugs (unless prescribed)

• No violent behavior

SHELTER SERVICES:

Guest support services 

include and are not limited 

to:

• Emergency overnight 

shelter for adults
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• Breakfast, lunch and dinner

• Case management and assistance

• Clean restrooms and toiletries

• Clothing vouchers from local thrift stores

• Telephone messaging service

• Laundry and mail service

• Referrals for: public benefits, mental health, legal 

assistance, employment, addiction, and medical and 

veterans’ services.

BREAKFAST CLUB

Designed to be as much a work opportunity as it is a way 

to send our guests out for the day with a balanced meal, 

our Breakfast Club helps move people forward by 

providing transferable work skills so they can regain a 

stable income.

Guests who meet eligibility requirements for the work 

training program are then required to be safe-serve 

certified—taking the burden off of the new employer.  

Guests spend upwards of 30 hours preparing and serving 

breakfast, giving them a healthy dose of real-world 

experience.

The Community Action Agency of Butte County’s North 

State Food Bank provides weekly donations of eggs, milk, 

Case 2:21-cv-00640-MCE-DMC   Document 57-1   Filed 04/16/21   Page 10 of 14

https://www.buttecaa.com/north-state-food-bank/
https://torresshelter.org/


4/16/2021 Programs — Torres Community Shelter

https://torresshelter.org/programs 4/5

potatoes, onions and fruit. The trainees do meal planning, 

inventory, cooking and sanitation.

This training and certification provides a stepping stone to 

getting a job in the food service industry. 

OTHER PROGRAMS

For more information about our Bridge Housing, 

Permanent Supportive Housing and Rapid Rehousing 

programs, go to True North Housing Alliance. 

Jerry and Kathy lost their housing due to a

tragic house fire in 2017. For a month they

sought shelter at the Torres Community

Shelter. While working with their case

manager, they were able to secure housing

through the Rapid Rehousing program. A

month later, Jerry and Kathy were at home

again with their cat Sheba.
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TORRES COMMUNITY 

SHELTER

101 Silver Dollar Way 

Chico, Ca 95928

(530) 891-9048 

info@torresshelter.org

Torres Monthly
Updates

Sign up with your email address to

receive news and updates.

Email Address

SIGN UP

We respect your privacy.
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CERTIFICATE OF SERVICE 

I hereby certify that I electronically filed the foregoing with the Clerk of the 

Court for the United States District Court, Eastern District of California by using 

the Court’s CM/ECF system on April 16, 2021. 

I certify that all participants in the case are registered CM/ECF users and 

that service will be accomplished by the appellate CM/ECF system. 

 

      /S/ Liza Slaughter    
      Liza Slaughter  
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